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FVE PRIVACY POLICY relates to the collection,
management and protection of data from FVE
members and from the different audience the
Federation interacts with. This Privacy Policy details
how FVE collects, uses, discloses and safeguards
personal information. FVE has set up this policy to
ensure that all relevant data are managed and
stored in accordance with the current EU Legislation.
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Background

The Federation of Veterinarians of Europe (FVE) is an umbrella organization based in Brussels — Belgium,
representing veterinary professional associations and veterinary statutory bodies across Europe. The
European veterinary profession, embodied by FVE, strives to enhance animal health, animal welfare,
public health and the protection of the environment by promoting the veterinary profession.

FVE is a European stakeholder and is officially registered to the Transparency register with the
Identification number 3959733732-78" and registered in Belgium as a Non-profit organization (AISBL)
at the number 08510355372

The FVE members are currently 46 (42 national organizations plus 4 sections representing vocational
groups of the veterinary profession in Europe). There are as well 3 observers’ organizations namely
Ukraine, Turkey and Albania. The FVE is structured with an FVE Board composed by 5 people (one
president and 4 vice-presidents) and a permanent Secretariat based in Brussels. The FVE Secretariat
employs 1 Executive Director and 4 other staff members (1 Deputy Executive Director, 2 Policy advisors
and 1 Office manager).

FVE communicates with its members through different means (email, telephone calls, meetings,
ordinary post, directly at the General Assembly) with the aim to updating them on the main policy
developments at EU level. FVE communicates with the EU Institutions officials (EU Commission, EU
Parliament, the Council of the EU etc.) as well as with Chief Veterinary Officers and officials from
international Organizations (E.g. OIE, FAO, WHO, WVA, EAEVE) and with several national and European
stakeholders engaged in the veterinary and agriculture sector.

! http://ec.europa.eu/transparencyregister/public/consultation/displaylobbyist.do?id=3959733732-78
2 https://justice.belgium.be/fr/service_public_federal_justice/organisation/moniteur_belge
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FVE is also responsible for internal communication which flows within the Secretariat staff from
employee to employee and /or to external services providers (e.g. FVE accountant and supporting IT
company). In this respect, the FVE Secretariat holds personal information of the Secretariat staff (E.g.
job contracts, CVs, telephone numbers, copy of ID cards) and of the FVE Board. These data are stored
electronically in a proper folder under a shared drive (My Drive). Access to the share drive is protected
by restricted log in.

FVE is committed to collect, manage and protect the data from the Secretariat staff, from its members
and from the different audience the Federation interacts with. In line with the General Data Protection
Regulation, FVE has set up a data protection policy to properly maintain and store all the relevant data.
The General Data Protection Regulation (GDPR) (EU) 2016/679, which came into effect on 25 May 2018,
is a Regulation by which the European Parliament, the Council of the European Union and the European
Commission aim to strengthen and unify data protection for all individuals within the European Union
(EU). It also addresses the export of personal data outside the EU. The regulation applies if the data
controller (an organization that collects data from EU residents) or a data processor (an organization
that processes data on behalf of data controller e.g. cloud service providers) or the data subject (person)
is based in the EU. Furthermore, the Regulation also applies to organizations based outside the
European Union if they collect or process personal data of EU residents. According to the European
Commission "personal data is any information relating to an individual, whether it relates to his or her
private, professional or public life. It can be anything from a name, a home address, a photo, an email
address, bank details, posts on social networking websites, medical information, or a computer’s IP
address."

There are 6 basic features to comply with which are the lawful basis for processing data:

1. the data subject has given consent (explicit consent) to the processing of his or her personal
data for one or more specific purposes.

2. processing is necessary for the performance of a contract to which the data subject is party or
in order to take steps at the request of the data subject prior to entering into a contract.

3. processing is necessary for compliance with a legal obligation to which the controller is subject.
processing is necessary in order to protect the vital interests of the data subject or of another
natural person.

5. processing is necessary for the performance of a task carried out in the public interest or in the
exercise of official authority vested in the controller.

6. processing is necessary for the purposes of the legitimate interests pursued by the controller
or by a third party, except where such interests are overridden by the interests or fundamental
rights and freedoms of the data subject which require protection of personal data, in particular
where the data subject is a child.
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FVE PRIVACY POLICY
Collection, use, disclosure, retain and protection of personal information

Personal information FVE collects

How FVE use personal information

Options available to update / delete personal information from FVE datastore
How FVE might share personal information

How long FVE is keeping personal information
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How FVE protects personal information

1. Personal information FVE collects

Personal Information is information relating to an identified or identifiable natural person. An
identifiable natural person is one who can be identified, directly or indirectly, by reference to an
identifier such as a name, an identification number, location data, an online identifier, or to one or
more factors specific to the physical, physiological, genetic, mental, economic, cultural or social
identity of that natural person. FVE does not consider personal information to include information
that has been anonymized or aggregated so that it can no longer be used to identify a specific natural
person, whether in combination with other information or otherwise.

Personal information FVE collects is: name surname, email address, individuals or group pictures of
FVE members only for internal use. These data are stored onto a web software (flickr.com) protected
by log in credentials (FVE is the holder).

FVE has collected these data over many years. In May 2018 FVE has asked its members and to all the
persons in the FVE lists mentioned above, throughout a digital form, to opt-in or opt-out (explicit
consent) whether they wanted to unsubscribe or to keep receiving newsmail and or information from
FVE. Data from individuals who have opted out have been safely deleted.

2. How FVE use personal information

FVE uses personal information to pursue FVE legitimate goal and interests whereby rights and freedoms
do not outweigh these interests. FVE uses a web-software named “mailchimp” to spread FVE policy
updates. The kind of updates FVE sends to its lists of subscribers is made by:

e Internal newsmail (target to FVE members only) and reporting policy updates, internal
information, reports of recent meetings;

e press releases (target to FVE members as well as to other stakeholders, journalists and to
officials from the EU Institutions and from Member States Competent Authorities);

e Position papers (target to FVE members as well as to other stakeholders, journalists and to
officials from the EU Institutions and from Member States Competent Authorities)

e FVE brochures and publications (target to FVE members as well as to other stakeholders,
journalists and to officials from the EU Institutions and from Member States Competent
Authorities)
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FVE uses the Microsoft Outlook software (Regular license can be provided upon request) installed in the
FVE Secretariat computers office to send and receive information and communication.

3. Options available to update / delete personal information from FVE datastore

FVE respects the right to access, correct, request deletion or request restriction of our usage of any
personal information as required by applicable law. We also take steps to ensure that the personal
information we collect is accurate and up to date.

Individuals have the right to withdraw their consent at any time throughout the newsmail itself or by
writing at any time to info@fve.org. Individuals have the right to know what personal information we
maintain. FVE has sent in the month of May (before the 25 May 2018) informative emails through the
web-based software Mailchimp to 4 Lists of contacts, namely:

e Newsmail list (FVE members);

o Newsletter list (FVE Members, journalists, stakeholders, officials form Member States and the
EU Institutions);

e  MEPs list (members of the ENVI and AGRI Committee of the EU Parliament, 165 subscribers);

e Permanent Representatives to the EU;

e Interest groups-stakeholder

These lists are stored under the web-based software and onto an Excel sheet stored on the FVE
shared drive. FVE can provide you with a copy of your personal information in a structured, commonly
used and machine-readable format on request at any time and upon request.

If your personal information is incorrect or incomplete, you have the right to ask us to update it by
writing to info@fve.org;

If you no longer wish to receive correspondence, e-mails or other communications from us you can
opt-out by contacting us using the information provided in this Policy.

If you would like to restrict how we use your personal information, you have the right to ask us to
update it by writing to info@fve.org;

4. How FVE might share personal information

FVE does not and will not disclosure personal information or transfer the information to any third
party or to any company. FVE only store the personal information with the aim to send FVE policy
updates its members or people subscribed on the mailing lists above mentioned. You can see, review
and change most of your personal information by writing an email to info@fve.org.

5. How long FVE is keeping personal information

FVE keeps your personal information as long as you desire or request. As soon as you request FVE to
update or delete your personal information and to not store any longer any personal information or
any other information (e.g. FVE members delegates pictures) FVE will proceed to in satisfying your
request. Any request to FVE shall be provided by email to the general address info@fve.org.


mailto:info@fve.org
mailto:info@fve.org
mailto:info@fve.org
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6. How FVE protects personal information

Personal information collected by FVE collects are stored on the shared drive based in the FVE
Secretariat office which is protected by log in credentials and security protocols. The security log in
credentials and security protocols are safely stored by the IMAGINE-IT® company which is based in
Brussels in Zevensterrenstraat 62B-1082. Regularly the log in credentials are checked and updated by
the IMGAINE-IT company in accordance with the current FVE-IMAGINE IT Term of Reference.

ANNEX | - FVE WEBSITE PRIVACY POLICY

This Privacy Policy has been compiled to explain how FVE collects, uses, discloses and safeguards your
information when users (“users” or “user” or “you”) visit our website www.fve.org. Please read our
Privacy Policy carefully. If you do not agree with the terms of this privacy policy, please do not access
the site.

Collection of your information

The information we may collect on the website includes:

Personal Data

The information that may identify you personally, FVE can collect are: name and surname, e-mail
address, country of residence. You are under no obligation to provide us with personal information of
any kind; however, refusal to do so may prevent you from using the restricted features of the website.
We may use information collected about you via the website to generate and store your profile for
accessing the Members area of the website, enable user-to-user communications, notify you of
updates to the website and send you a newsletter.

Derivative Data

These are information our servers automatically collect when you access our website, such as your IP
address, browser type, operating system and access times.

Disclosure of your information

We may share information we have collected about you in certain situations. Your information may be
disclosed as follows:

By Law
If we believe the release of information about you is necessary to respond to legal process, to investigate

or remedy potential violations of our policies, or to protect the rights, property, and safety of others,
we may share your information as permitted or required by any applicable law, rule or regulation.

3 http://www.imagine-it.be/layoutl.php?lid=3&pr=66#CONTACT



http://www.fve.org/
http://www.imagine-it.be/layout1.php?lid=3&pr=66#CONTACT
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Other Third Parties

We may share your information with other third parties for the purposes of conducting general
demography analysis related the veterinary profession. The disclosure of this information shall occur by
requesting to you an explicit consent.

Tracking technologies

This website uses Google Analytics, a web analytics service provided by Google, Inc. (‘Google’). Google
Analytics uses ‘cookies’, which are text files placed on your computer, to help the website analyse how
users use the site. The information generated by the cookie about your use of the website (including
your IP address) will be transmitted to and stored by Google on servers in the United States. Google will
use this information for the purpose of evaluating your use of the website, compiling reports on website
activity for website operators and providing other services relating to website activity and internet
usage. Google may also transfer this information to third parties where required to do so by law, or
where such third parties process the information on Google’s behalf. Google will not associate your IP
address with any other data held by Google. You may refuse the use of cookies by selecting the
appropriate settings on your browser, however please note that if you do this you may not be able to
use the full functionality of this website. By using this website, you consent to the processing of data
about you by Google in the manner and for the purposes set out above.

Third-party websites

The website may contain links to third-party websites and applications of interest that are not affiliated
with us. Once you have used these links to leave the website, any information you provide to these third
parties is not covered by this Privacy Policy, and we cannot guarantee the safety and privacy of your
information. Before visiting and providing any information to any third-party websites, you should
inform yourself of the privacy policies and practices of the third-party website and should take steps
necessary to protect the privacy of your information. We are not responsible for the content or privacy
or security practices and policies of any third parties, including other websites, services or application
that may be linked to or from our website.

Security of your information

We implement a variety of administrative, technical and physical security measures when a user enters
the Members area of the website. Your personal information is contained behind secured networks and
is only accessible by a limited number of persons who have special access rights to such systems and
are required to keep the information confidential. In addition, all sensitive/credit information you supply
is encrypted via Secure Socket Layer (SSL) technology.

Whilst we have taken reasonable steps to secure the personal information you provide to us, please be
aware that despite our efforts, no security measures are perfect or impenetrable, and no method of
data transmission can be guaranteed against any interception or other type of misuse. Any information
disclosed online is vulnerable to interception and misuse by unauthorised parties. Therefore, we cannot
guarantee complete security if you provide personal information.

OPTIONS REGARDING YOUR INFORMATION

Profile Information


http://www.google.com/analytics/home/login?hl=en-GB
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You may at any time review or change the information in your membership profile and you can
terminate your account by contacting us using the contact information provided in this Policy. Upon
receipt of your request, we will deactivate or delete your profile and information from the FVE website.
However, some information may be retained in our files to prevent fraud, troubleshoot problems, assist
with any investigations, enforce our Terms of Use and/or comply with legal requirements.

CONTACT US

FVE — Federation of veterinarians of Europe — Avenue de Tervueren 12 1040 Etterbeek, Bruxelles,
Belgium. www.fve.org —info@fve.org Tel.: 0032 (0)2 5337024

ANNEX Il - FVE subscribers’ lists

The FVE subscribers’ lists stored on the mailchimp software have been created over the years in line
with the former EU Legislation and through implicit consent collection. The lists have been cleaned up
several times and updated in line with the individual’s requests. The lists currently stored are the
following:

e Newsmail list (FVE members, 230 subscribers);

e Newsletter list (FVE Members, journalists, stakeholders, officials form Member States and the
EU Institutions, 1.183 subscribers);

e  MEPs list (members of the ENVI and AGRI Committee of the EU Parliament, 165 subscribers);

e Permanent Representatives to the EU (officials from the Permanent Representations to the
EU of the Member States, 106 subscribers);

e Interest groups-stakeholders (16 subscribers).

Subscribers personal information (profile settings), subscribing date, statistics related to the total
opens, click/open rate subscribers with most opens are viewable on the mailchimp lists page.

ANNEX I1I - Frequently Asked Questions about the GDPR — Terminology

https://www.eugdpr.org/gdpr-fags.html

o Encryption: the process of encoding a message or information in such a way that only authorized
parties can access it.

o Personal Data: any information related to a natural person or ‘Data Subject’, that can be used
to directly or indirectly identify the person. It can be anything from a name, a photo, an email address,
bank details, posts on social networking websites, medical information, or a computer IP address.

o Data Protection Officer (DPQO): DPOs must be appointed in the case of: (a) public authorities, (b)
organizations that engage in large scale systematic monitoring, or (c) organizations that engage in large
scale processing of sensitive personal data (Art. 37).

o Explicit consent: also known as express or direct consent — means that an individual is clearly
presented with an option to agree or disagree with the collection, use, or disclosure of personal
information


http://www.fve.org/
mailto:info@fve.org
https://www.eugdpr.org/gdpr-faqs.html

